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To the ESC Team,

I’m writing to express my overwhelming satisfaction regarding the recent energy
project you helped us complete. Obtaining new LED lighting, a chiller, air
compressor and dryer as well as repairing some leak repairs has helped our facility
run significantly more efficiently and cost effectively. The new lighting is making a
big difference in our facility especially in our manufacturing plant as evidenced by
our increased visual acuity to detect and correct immediate injection molding
problems as they occur.

We are very happy to have been able to utilize the Eversource incentive program for
our project! Jack Cunningham and Jamie Sykora were our main points of contact
and were very knowledgeable, transparent and helpful. We had great experience
working with ESC’s team on our recent energy efficiency project and would hire
your company again for future building needs!

Best Regards,
Susan

Susan O. Parent, CEO

Technical Industries, Inc
336 Pinewoods Road
Torrington, CT 06790
P 860-489-2160 F 860-496-2050

A029 Rev A 07.18.11



